
Activating CrontoSign Swiss for your GKB e-Banking.

CrontoSign Swiss is one of the most secure ways 
to access your e-Banking. You can log in using a 
smartphone, tablet or separate reader.  
 
We recommend using the CrontoSign Swiss app 
on your mobile device. If this is not possible, you 
can order a separate reader at a cost of CHF 50. 
Logging in is the same as on a mobile device (there 
is no need to download the app). 

These instructions are also available as a video at 
gkb.ch/cronto

1. Log in to e-Banking
 
– Click on “GKB Login” at the top right, 

select “e-Banking” and enter your con-
tract number and password.  

– The first time you log in you will be 
asked to replace the initial password 
you were sent by registered letter with a 
personal password.

2. Download the CrontoSign Swiss app 

– Open the App Store/Google Play/Micro-
soft Store on your mobile device (smart-
phone or tablet) and enter “CrontoSign 
Swiss” in the search field, or scan the 
QR code for the relevant store at the 
top on the right. 

– Download the CrontoSign Swiss app to 
your mobile device

3. Scan the mosaic on the activation 
letter 

– Open the CrontoSign Swiss app and 
press “Activate”.  

– Use the app to scan the mosaic on the 
activation letter you received. 

– Enter the activation code shown in the 
app in e-Banking. 

– Click on “Next” in e-Banking.
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4. Scan the mosaic from the screen 

– Use the app to scan the mosaic that 
appears on the PC screen.  

– Enter the activation code shown in the 
app in e-Banking. 

– Give a name to the mobile device you 
use in e-Banking. 

– Click on “Next” in e-Banking. 

6. Set up push messages and complete 
activation 

– To simplify your e-Banking login, you 
can ask to receive an automatically 
generated push message in the app. 
 

– To activate push messaging, scan the 
messaging mosaic on the screen with 
the app and click on “Next”. 

– If you do not want a simplified login 
with push messages, click on “Not 
now” in e-Banking and end the activa-
tion process on your mobile device by 
clicking on “Finished” (if not already 
done in step 4).

Got a new device?

– Click on “GKB Login” at the top right, select “e-Banking” and enter your contract 
number and password. 

– Click on “I have a new device/ My old device is no longer active (Cronto app and/
or SIM is/are no longer active)”  

Any questions? Our Contact 

Centre will be happy to help:  

e-banking@gkb.ch
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5. Confirm

– Complete activating your mobile device, 
click on “Finished” and confirm you 
have entered the activation code by 
clicking on “Yes”. 

– Confirm the activation in e-Banking too 
and click on “Next”.

Please note that activating a new device or ordering a new activation letter deactivates 
all current active devices. You can only log in again once you have successfully com-
pleted the activation process.


