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1.	 General conditions.

1.1	 Purpose and scope.

The Safe Custody Regulations shall apply to 
the safekeeping and administration of secu-
rities, intermediated securities, assets and 
property (hereinafter referred to as “Safe 
Custody Assets” where not named individu-
ally) by GKB.

The Safe Custody Regulations shall apply in 
addition to the General Terms and Condi-
tions of Business and except as otherwise 
provided in any special agreements.

1.2	 Acceptance and crediting of Safe 
Custody Assets.

GKB shall in particular:

a)	 accept securities and uncertificated secu-
rities, where the issue of certificates has 
been deferred, for safekeeping and entry, 
ordinarily in an open custody account;

b)	credit intermediated securities in an open 
custody account;

c)	 accept precious metals and coins for safe-
keeping, ordinarily in an open custody ac-
count;

d)	accept money and capital market invest-
ments which are not in securities form 
and are not intermediated securities for 
deposit and administration in an open 
custody account;

e)	 accept certificates and documentary evi-
dence for safekeeping, ordinarily in an 
open custody account;

f)	 accept valuables and other suitable items 
for safekeeping, ordinarily in a sealed cus-
tody account.

GKB may refuse to accept Safe Custody  
Assets or to credit intermediated securities 
and to demand at any time that Safe Custo-
dy Assets be withdrawn immediately without 
indicating any reason. This specifically ap-
plies when the Client does not meet the ap-
plicable investor restrictions.

GKB reserves the right to only credit Safe 
Custody Assets once they have been received 
in the custody account.

Where Safe Custody Assets do not meet the 
standard quality or are otherwise defective, 
the Client shall be liable to GKB for the re-
sultant loss.

GKB is authorised to check that Safe Custo-
dy Assets deposited by the Client or third 
parties are genuine and whether they are 
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subject to any blocking notification, without 
accepting any liability. The check shall be 
carried out on the basis of documents and 
information made available to GKB. Foreign 
Safe Custody Assets, with the exception of 
intermediated securities, shall be delivered to 
the depositary for checking. In this case, 
GKB shall only execute sale and delivery or-
ders and perform any administrative actions 
after having completed its verification of any 
necessary re-registration. If, as a result, such 
orders or administrative actions are delayed 
or not carried out, any loss shall be borne by 
the Client, provided that GKB has exercised 
normal due care and diligence.

For intermediated securities held in safekeep-
ing abroad, GKB shall assign the Client the 
rights which it receives from the foreign de-
positary. GKB is not obliged to verify whether 
securities held in safekeeping abroad meet 
the requirements of Swiss law for any credit 
of such securities to qualify as intermediated 
securities.

1.3	 Obligation of due care and diligence.

GKB shall hold and administer the Safe 
Custody Assets with normal due care and 
diligence.

1.4	 Conversion and delivery.

The Client shall solely have a claim against 
the issuer for the issuance of securities of the 
same value and type in respect of the Safe 
Custody Assets that have been credited to the 
Client’s custody account, to the extent pro-
vided by the terms and conditions of issue or 
the articles of association.

The Client may request at any time that the 
Safe Custody Assets be delivered or made 
available and that securities of the same type 
and quality as the intermediated securities 
credited to the Client’s custody account be 
delivered, provided:

a)	 that securities have been deposited with 
GKB or a third-party depositary or

b)	the Client is entitled to the issuance of 
securities.

This is subject to the customary time allowed 
for delivery and any notice periods, impera-
tive statutory provisions, the rights of lien 
and security interests of third parties and the 
rights of lien, security interests and other re-
tention rights in favour of GKB.
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1.5	 Transport insurance.

The consignment of Safe Custody Assets 
shall be made on behalf of the Client and at 
their expense and risk. GKB is not obliged to 
take out insurance. In the absence of explicit 
instructions, GKB shall arrange the necessary 
insurance and make such declaration of value 
as it sees fit.

1.6	 Reporting obligations and  
restrictions on transactions in  
Safe Custody Assets.

The Client must independently comply with 
any reporting, notification and other obliga-
tions (e.g. to disclose shareholdings or launch 
a takeover bid) to companies, stock exchang-
es, authorities and other market participants 
when they acquire, hold, sell or enter into 
other legal transactions involving Safe Cus-
tody Assets. The relevant Swiss or foreign 
law applies.

If Safe Custody Assets are registered in the 
name of GKB or a third party (nominee com-
pany), the Client must inform GKB imme
diately of any reporting obligations.

GKB has the right to refuse to perform, ei-
ther fully or partially, administrative actions 
and execute other transactions related to the 
Safe Custody Assets that could result in dis-
closure or reporting obligations for GKB.

The Client shall be solely responsible for 
complying with any applicable restrictions 
in Swiss or foreign law, observing any con-
ditions or seeking any necessary authorisa-
tions when executing or arranging transac-
tions in Safe Custody Assets.

The Client shall be responsible for obtaining 
information in connection with such disclo-
sure and reporting obligations and restric-
tions, etc.

1.7	 Trading in own name.

GKB may trade on stock exchanges in its 
own name.

 
1.8	 Proxy voting rights.

GKB shall not exercise any proxy voting 
rights on behalf of the Client.
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1.9	 Fees, taxes and duties.

The fees that GKB charges for the safekeep-
ing and administration of Safe Custody As-
sets are based on the currently valid list of 
fees. These are published at gkb.ch/gebuehren 
and may be obtained in hard copy from GKB. 
GKB reserves the right to change its fees or 
introduce new ones at any time, specifically 
in the event of changed market conditions or 
other objective circumstances.

The Client will be notified of any such 
changes in writing or in another suitable 
manner. They shall be deemed approved un-
less the Client gives notice of termination for 
the product or service in question within  
30 days of notification. Any notice or with-
drawal periods specified in special condi-
tions or agreements are reserved.

GKB may pass on to the Client any expenses 
incurred and the cost of any special work 
performed (deliveries of precious metals and 
securities, transfers, verifications, physical 
deliveries of securities, investigations with 
regard to intermediated securities, etc.).

GKB may make additional charges in respect 
of other fees, taxes and duties.

1.10	 Distribution fees and other  
pecuniary benefits.

GKB may receive distribution fees from third 
parties in connection with the distribution of 
collective investments and other financial in-
struments. GKB periodically passes on the 
distribution fees received to its Clients.

Further information can be found in the in-
formation sheet “Distribution fees and other 
pecuniary benefits from investment busi-
ness”, the latest version of which is published 
at gkb.ch/vertriebsentschaedigungen or can 
be obtained in hard copy from GKB.

1.11	 Market offers and conflicts of 
interest when using the Bank’s own 
financial instruments.

GKB offers investment advice and asset man-
agement for financial instruments from the 
investment universe defined and regularly 
updated by GKB. This investment universe 
comprises both financial instruments devel-
oped or controlled by GKB as well as financial 
instruments from third-party providers. It has 
been published at gkb.ch/anlageuniversum 
and is available in hard copy from GKB.

https://gkb.ch/gebuehren
https://gkb.ch/vertriebsentschaedigungen
https://gkb.ch/anlageuniversum
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If the Client issues buy and/or sell orders 
without the advice or contrary to the invest-
ment recommendation of GKB (“execution 
only”orders), they may also choose financial 
instruments that are not part of the invest-
ment universe, whereby the Client is respon-
sible for checking whether such orders cor-
respond to their investment needs. For pur-
chase and sales transactions that the Client 
commissions without investment advice 
from GKB, GKB does not carry out an ap-
propriateness check or suitability test unless 
required by law. This information is only 
provided here and is not repeated at the time 
of such transactions. The sending of adver-
tising materials and the like does not qualify 
them as an offer.

The use of the Bank’s own financial instru-
ments may result in GKB having a conflict 
of interest when selecting these over third-
party financial instruments. This can occur 
with the Bank’s own financial instruments 
because GKB performs further functions in 
addition to distribution (e.g. asset manage-
ment, trading) and is remunerated for this. If 
the features of the Bank’s own financial in-
struments are comparable to those of third-
party providers, priority is given to selecting 
or recommending the Bank’s own financial 
instruments.

Further information on conflicts of interest 
can be found in the information sheet “Infor
mation on dealing with potential conflicts of 
interest”, the latest version of which is pub-
lished at gkb.ch/interessenkonflikte or can 
be obtained in hard copy from GKB. 

1.12	  Risks involved in trading financial 
instruments.

Trading financial instruments can involve 
considerable risks. Not only can it result in 
the total loss of the investment, but in some 
cases it may entail an obligation to make fur-
ther payment. 

Before a Client issues an order to GKB or 
concludes a buy transaction, they must in-
form themselves on the basis of the brochure 
“Risks involved in trading financial instru-
ments” published by the Swiss Bankers As-
sociation as well as the product-specific in-
formation about the conditions and risks 
associated with the trading of financial in-
struments. They acknowledge that GKB may 
execute their orders and conclude the corre-
sponding buy transactions without further 
clarification regarding the general or specif-
ic risks of the relevant financial instrument.

https://gkb.ch/interessenkonflikte
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The brochure and product information are 
published at gkb.ch/risiken-im-handel-mit-
finanzinstrumenten and gkb.ch/produktinfor-
mationen or can be obtained in hard copy 
from GKB. 

1.13	 Transparency and diligence 
in client orders.

GKB executes client orders diligently and in 
the best interests of its Clients in accordance 
with the execution policy of GKB. The prin-
ciples according to which GKB executes its 
Clients’ orders are summarised in the Best 
Execution Policy. These are published at  
gkb.ch/ausfuehrungsgrundsaetze and are 
available in hard copy from GKB.

1.14	  Processing, changing and 
rejecting client orders.

Stock market orders are not processed and 
posted around the clock. They may be de-
layed, for example, by technical processing, 
public holiday regulations or the trading 
hours or days of the exchange concerned.

The Client acknowledges that a stock ex-
change order can only be changed or revoked 
if it has not already been executed, either 
fully or in part, by the competent trading 
partner or system. If the trading partner or 

system is unable to process the change or 
revocation in time with the customary level 
of care on the part of GKB, it shall be deemed 
to have been received too late by GKB.

GKB may postpone the execution of a Cli-
ent’s order so as to clarify the background. 
If there are indications of market abuse or 
other unlawful conduct, the Client’s order 
will not be executed. 

GKB accepts no liability for orders that are 
not executed on time or for loss or damage 
(in particular exchange rate losses), provided 
it has exercised normal due care and dili-
gence.

1.15	  Statements.

GKB shall provide to the Client an annual 
statement of custody account holdings. The 
Client may also request to receive such state-
ments more than once a year. The value of 
the Safe Custody Assets is based on approx-
imate prices obtained from the sources of 
information that are common in the banking 
industry. The values indicated serve as guide-
lines only and are not legally binding upon 
GKB.

The custody account statement shall also be 
deemed to be a statement of the intermedi-
ated securities credited to the securities ac-

https://gkb.ch/risiken-im-handel-mit-finanzinstrumenten
https://gkb.ch/risiken-im-handel-mit-finanzinstrumenten
https://gkb.ch/produktinformationen
https://gkb.ch/produktinformationen
https://gkb.ch/ausfuehrungsgrundsaetze
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count in accordance with Art. 16 of the Swiss 
Federal Act on Intermediated Securities. It is 
deemed to be approved unless the Client 
raises an objection immediately upon receipt, 
but no later than 30 days from the date it 
was sent.

1.16	  Amendments to the Safe Custody 
Regulations.

GKB may amend these Regulations at any 
time. Such amendments shall be announced 
in writing or in another suitable form and 
shall be deemed to have been approved un-
less written notification to the contrary is 
received within one month of the date of an-
nouncement.

If the Client objects, they may terminate the 
business relationship with immediate effect. 
Any notice or withdrawal periods specified 
in special conditions or agreements are re-
served.

The latest version of the Safe Custody Reg-
ulations is available on the internet (gkb.ch/
rechtlichehinweise).

2.	 Special conditions for open custody 
accounts.

2.1	 Safekeeping.

2.1.1	 Collective and third-party  
safekeeping.

GKB shall have the right to hold Safe Custo-
dy Assets according to type both in Switzer-
land or internationally in its own name but 
for the account and at the risk of the Client, 
to give them to a third party of its choice for 
safekeeping or have them held at a collective 
depositary, and to maintain proprietary and 
third-party holdings of intermediated secu-
rities in collective accounts. This shall not 
apply to Safe Custody Assets which, on ac-
count of their nature or for other reasons, 
must be kept separately.

Where a third-party depositary is used, GKB 
shall be liable only for normal due care and 
diligence in the selection and instruction of 
the third-party depositary, but not where the 
Client has demanded that the assets be de-
posited with a depositary not recommended 
by GKB.

For assets held in collective custody, global 
certificates and uncertificated securities in 
Switzerland, the Client shall have a right of 
co-ownership of the holdings in collective 
custody in proportion to the value of the as-

https://gkb.ch/rechtlichehinweise
https://gkb.ch/rechtlichehinweise


23Valid from 1 January 2026

sets deposited in the Client’s custody account 
or be entitled to the corresponding number 
of intermediated securities. Other statutory 
provisions to the contrary remain reserved.
If lots are drawn for Safe Custody Assets 
held by type, the drawn lots will be distrib-
uted among the Clients by GKB; a method 
is used for the second drawing which guar-
antees all participants the same chance of 
consideration as under the primary drawing. 
When securities are delivered from a collec-
tive custody account, there shall be no entitle
ment to a specific number or denomination. 
For gold bars and coins, there shall be no 
entitlement to specific years or mints.

2.1.2	 Safekeeping abroad.

Safe Custody Assets that are traded exclu-
sively or primarily abroad are usually also 
held there and, if necessary, are transferred 
there at the expense and risk of the Client. 
The Safe Custody Assets are subject to the 
laws and practices of the country in which 
they are held.

If foreign legal provisions or extraordinary 
political events make it difficult or impossi-
ble for GKB to return Safe Custody Assets 
held in safekeeping abroad or to transfer the 
proceeds of a sale, GKB is only required to 
procure a proportionate claim for the return 
of assets or the payment of proceeds for the 

Client at the location of the foreign deposi-
tary, insofar as such a claim exists and is as-
signable.

2.1.3	 Registration.

Safe Custody Assets held in registered form 
may be entered in the name of the Client in 
the relevant register (e.g. share register), pro-
vided that authorisation has been granted.

GKB may also register the Safe Custody 
Assets in its own name or in the name of a 
third party, but always at the expense and 
risk of the Client.

2.1.4	 Insurance.

Unless otherwise agreed, responsibility for 
insuring the items deposited lies solely with 
the Client.

2.2	 Uncertificated securities.

GKB shall be authorised to:

a)	 have existing securities converted into un-
certificated securities;

b)	carry out the necessary administrative ac-
tions while GKB remains administrator;
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c)	 give the necessary instructions to and seek 
the necessary information from the issuer;

d)	 insist that the issuer prints and delivers 
securities where possible.

In all other respects the provisions of the 
Swiss Federal Act on Intermediated Securi-
ties are reserved.

2.3	 Administration.

2.3.1	 Administrative actions without 
specific instructions.

In the absence of an explicit order or instruc-
tion from the Client, GKB shall:

a)	 collect or realise interest due, dividends 
and capital repayments as well as other 
distributions;

b)	monitor drawings, redemptions, subscrip-
tion rights, repayments of Safe Custody 
Assets, etc. on the basis of the information 
at its disposal;

c)	 obtain new coupon sheets and exchange 
equities;

d)	sell subscription rights that have not been 
exercised no later than on the last day of 
trading, if possible.

For registered shares without a coupon, ad-
ministrative actions shall only be carried out 
if the delivery address for dividends and sub-
scription rights is that of GKB.

2.3.2	 Administrative actions with 
specific instructions.

If the Client issues a special order or a special 
instruction in good time, GKB shall:

a)	 buy and sell domestic and foreign securi-
ties and intermediated securities in ac-
cordance with the conditions valid for se-
curities transactions;

b)	buy, sell or exercise subscription rights 
other than in accordance with the recom-
mendations of GKB;

c)	 exercise conversion rights and options;

d)	accept or decline public takeover offers;

e)	 arrange for payments on securities that 
have not been fully paid up.

If the Client’s instructions do not arrive on 
time, GKB has the right, but not the obliga-
tion, to take such action as it deems appro-
priate. Unless otherwise agreed, the instruc-
tions do not have to be submitted in any par-
ticular form. GKB may make execution of 
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the instruction subject to proof of the iden-
tity of the party issuing the instructions, the 
availability of sufficient funds and compli-
ance with regulatory rules.

Client instructions regarding intermediated 
securities may only be revoked by the Client 
prior to their being debited from the custody 
account. Instructions regarding intermediat-
ed securities shall expire upon the Client’s 
death or incapacity to act as well as upon the 
bankruptcy of the Client.

It is the Client’s sole responsibility to assess 
the tax consequences of specific Safe Custo-
dy Assets and the impact on their overall tax 
situation, or have a tax specialist undertake 
such assessment.

GKB bases all its administrative actions on 
the standard sources of information in the 
banking sector. GKB is entitled to rely on 
these sources of information and is not re-
quired to obtain additional information 
from public or special sources or forward 
this information to the Client.

2.3.3	 Safeguarding the rights accruing 
from Safe Custody Assets.

In the absence of any contractual agreement 
to the contrary, it shall be the responsibility 
of the Client to take all other measures to 

safeguard the rights accruing from the Safe 
Custody Assets. This applies, for example, to 
class actions, instructions to obtain conver-
sions, special instructions in connection with 
imminent spin-offs, etc.

GKB accepts no obligation to inform the 
Client of pending court and insolvency pro-
ceedings. It is the Client’s responsibility to 
enforce any rights arising from the Safe Cus-
tody Assets in legal, insolvency and similar 
proceedings and to obtain any information 
required for this purpose.

In the case of the liquidation of a third-party 
depositary, GKB is responsible only for the 
announcement of the separation of assets 
and shall provide the Client with the docu-
ments required as evidence of their entitle-
ment.

GKB does not accept any responsibility with 
regard to compliance with capital market re-
strictions under foreign law. Clients are re-
quired to inform themselves regarding appli-
cable legal regulations and to comply with 
such regulations.
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3.	 Special conditions for sealed custody 
accounts.

3.1	 Contents.

Sealed custody accounts may not contain any 
flammable, hazardous, fragile or other ob-
jects that are unsuitable for storing in a bank 
building. The Client shall be liable for any 
loss or damage arising from failure to ob-
serve this rule.

3.2	 Right of inspection.

GKB shall be entitled to request from the 
Client proof of the nature of the deposited 
items or to inspect the contents of the sealed 
custody account in the interests of preserving 
evidence.

3.3.	 Liability.

GKB shall only be liable to the extent that it 
has not exercised normal due care and dili-
gence. The liability of GKB shall be limited 
to the demonstrable value, although this 
shall not exceed the declared value.

If the Client removes any contents from the 
sealed custody account, they must immedi-
ately raise a complaint regarding any dam-
age caused to the packaging. By issuing a 
receipt for assets returned to the Client, GKB 
shall be released from all liability.

3.4	 Insurance.

Responsibility for insuring the items depos-
ited lies solely with the Client.
 


